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Winter Checkup Program 
 

Don’t let your pool become a pond! Over the last few years many of our customers, 
especially those with mesh safety covers, have asked if there was something we 

could do to help their pools remain cleaner over the winter in preparation for spring 
opening, and also the importance of keeping the water level below the tile line.  

 

We cannot stress the importance of this service for new pools and newly 
renovated pool finishes.  
 
This is our third year offering the winter checkup program for our customers. 

Details outlined below: 
 

Mesh Cover Pools: 

1. Install chlorine floater to pool to add chlorine in a small amount throughout 

the winter. 
2. A Service tech will come out to your pool twice, once in November and again 

in February/March (weather conditions may deter these times, such as 

excessive snow and freezing). 
3. Test and adjust water chemistry. 

4. Check and lower water level, if needed. 
 
Solid Cover Pools (without water tubes/bags): 

1. Same steps will be followed as with mesh cover pools except excess water 
will be pumped off solid covers (weather conditions may deter this process, 

such as excessive snow or freezing). 
 
Rates: 

 $60.00 for first half hour; additional time billed at $15.00 every 15 minutes 
thereafter. (Pools more than 20 miles from Hellertown will have additional charges) 

 A fee of $15.99 will be charged for each chlorine floater installed and it can 
be reused for a few years. Homeowner’s chlorine tablets can be used in the 
floater or we will add tablets and bill the homeowner accordingly.  

 Please make sure your chemicals are accessible. All chemicals supplied by 
BBCP used to balance water chemistry will be billed to the homeowner 

accordingly. 
 
We believe that balancing water chemistry throughout the winter will help your pool 

not only extend plaster life, but also help with the condition of the water at opening 
time. This service is highly recommended for new pools and renovated pools with 

new plaster! Please protect your investment. Feel free to call the office if you have 
any questions @ 610-691-POOL (7665). 
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Winter Checkup Program Agreement 
 
_______________________________________  _______________________________________ 
Name       Home Phone 

_______________________________________  _______________________________________ 
Street       Cell Phone 

_______________________________________  _______________________________________ 
City/State/Zip      E-mail 

 

B&B CUSTOM POOLS agrees to service your pool for our winter checkup program. 

Services will include: 

For mesh cover pools, we will install a chlorine floater to your pool and add chlorine 

in a small amount throughout the winter; a service tech will come out to your pool 
twice, once in November and again in February/March (weather conditions may 
deter these times, such as excessive snow and freezing); they will test and adjust 

water chemistry; check and lower water level, as needed. 

For solid cover pools (without water tubes/bags), we will follow the same steps as 

for mesh cover pools except excess water will be pumped off solid covers (weather 
conditions may deter this process, such as excessive snow or freezing). 

Please complete and sign below: 

Exact Name on Card: ____________________________________________________________________ 

__VISA  __MC  __AMEX  __DISC   Card #___________________________________ Exp. Date:______________ 

Cardholder Signature: _________________________________________________CVC Code: _________ 

We will charge your credit card when service is provided.  If we do not have your card on file we 

will send you an invoice. Payment is due within 30 days of invoice. Late payments will be 

charged interest at the rate of 2% per month. 

Rates: 

 $60.00 for first half hour; additional time billed at $15.00 every 15 minutes 
thereafter. (Pools more than 20 miles from Hellertown will have additional charges) 

 A fee of $15.99 will be charged for each chlorine floater installed and it can 

be reused for a few years. Homeowner’s chlorine tablets can be used in the 
floater or we will add tablets and bill the homeowner accordingly.  

 Please make sure your chemicals are accessible. All chemicals supplied by 
BBCP used to balance water chemistry will be billed to the homeowner 

accordingly. 

This agreement is valid until withdrawn by BBCP and/or customer by written notice without any penalties.  
If agreement is terminated, all balances are due within 10 days of cancellation. 

 

Customer Signature:______________________________________________ Date: _______________________ 


